Concern VDI Remote Access

Citrix VDI used to remotely access all of the Concern applications from outside of Concern’s office with a PC, Mac or
mobile device (Android, iPad/iPhone). These applications include Precision Care, O: and Q: Drive Files, Microsoft
Office, etc. In order to use the Citrix VDI remote access solution, you must first have been provided these privileges by
Human Resources and have completed these directions in their entirety. This guide is broken up into four sections based
on the type of device you are using: Windows, Mac, iOS (Apple iPad and iPhone), and Android. Please follow the steps
listed in the section to configure your device to connect. Please note that Concern IT cannot account for the reliability of
your home network, working/secure condition of your computer and the possible conflicts of software installed, so the
success of the Citrix remote access solution and any support provided is on a best-effort basis. If you have any issues
along the way, please send your contact information and any pertinent troubleshooting information to
supportticket@concernhousing.org.

For Windows Users: Start directly below.
For Apple Mac Users: Start on Page #9

For i0S (iPhone/iPad) Users: Start on Page #17
For Android Users: Start on Page #21

Windows:
Requirements: Windows 10 or later computer, Microsoft Edge or Google Chrome and Internet Access.

Windows - Connecting to Citrix VDI:
1. Open up either Microsoft Edge or Google Chrome and navigate to https://newvdi.concernhousing.net
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2. With the browser window open, drag the lock icon from the address bar to the desktop to make a shortcut.
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3. Login using your normal concern computer login (domain account) and password:

Please log on

LUser name 1hankstu

Password

4. If you are greeted with the message below, continue the instructions below. If you see a Storefront page, skip to
step #14. Check the “Agree with the Citrix license agreement” check box and then click “Install”.
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5. Check the check mark and click on “Download”.

Download

6. A CitrixWorkspace installer will now download. Depending on the browser used, you can run the installer:
a. If using Edge, click on the exe file in the top right corner:

Downloads

T CitrixWorkspaceApp (1).exe

> more

b. If using Chrome, click on the exe file in the bottom left corner:

© CitrixWorkspaceAp....exe
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7. If asked to run Citrix Workspace by User Account Control, click Yes.

User Account Centrol

Do you want to allow this app to make
changes to your device?

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details

Yes

8. Click Start on the Citrix Workspace installer.

@ Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

WOrkSpace - Allow applications access to your webcam and

microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
campany.

- Save your credential to log on automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

9. Check the box “l accept the license agreement” box and click “Install”.

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779

I 711 accept the license agreement I 1

Cancel
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10. Let Citrix Receiver install. Once finished, click “Close”.

@ Citrix Workspace

Installing Citrix Workspace app...

11. Click finish when the install is complete.

@ Citrix Workspace *

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account,
Otherwise, click Finish, and you can set up an account later.

| e
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12. Once install is complete, click on “Continue”.

ousing net

Continue

13. When asked, make sure you check off “Always allow https://newvdi.concernhousing.org to open links....” and
click “Allow”.

ernhousing.net

This site is trying to open Citrix Workspace Launcher.

ad app

Cancel

Launch Application.

appears, click Detect again.
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14. If all works, you will be greeted with the main StoreFront screen. If you do NOT get the screen below, then
something is wrong with your computer’s configuration and in order to assist, please take e-mail a picture of the
error you receive to supportticket@concernhousing.org with your contact information. Click on the Desktops
link on the top/middle of the page and then click “Windows 10” to start the VDI session.

newvdi.concernhousing.net;

A

HOME

Welcome Thomas Banks TU!

Favorites

Windows 10

15. The session will now start. Once started, you will be greeted with this window which looks like a normal
Windows 10 desktop. Treat this window as a normal Windows machine. (Please note that HIPAA regulations are

still in effect so please be sure to secure any client data)

VDI-WIN10-245

User Name: bankstu

Bool Time: PS03 £33 PM
VM Mamory: 2101 M

01 Wrtte Cache B915%

Chent IP; 157.468.40.31
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16. Once finished working with Concern resources, click the “Start Button” and “Log Off”. This window will close.

VDI-WIN10-245

thankstu
2USR22 423 PN

192,168.10.23
TOM-MBP-W10
A8.0.10031
VDLWI0 AT avhex

VM 05 Version:
VM Service Pack:

Publicher Nitra Pro

17. You will be left with the Storefront webpage. If it has already logged you out, just close the browser. If it has
not, then in the top right hand side, click on the item that is your user name and then click “Log Off”.

cernhousing.net,

o

HOME

Themas Banks TU
Welcome Thomas Banks TU!

Account Settings

Favorites
About
!
Windows 10
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For Apple Mac Users:
Requirements: Apple Macintosh running MacOS 10.10 or up, Safari web browser, and Internet Access.

To check your OS X version, click on the Apple logo in the top left corner and click “About”. This will open a new window

and show you the version number.

® Finder File Edit View Go Wind
About This Mac

0OS X El Capitan
System Preferences... Versicn W16

Mac (27-inch, Mid 20%0)
App Store... Pvmlaw 28 Gz Intol Core (2
Mesmery 32 GB 1333 MH2 DORS
Recent Items e & e

Sarisl Mumber WHIDSOTXOBE

Force Quit Finder Systam fapert.. | Saftware Upcste.

Sleep

1. Open Safari from either the dock or from within your “Applications” directory. Go to the website

https://newvdi.concernhousing.net.

2. Login using your normal concern computer login (domain account) and password.

Please log an

Password
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3. If you are greeted with the message below, follow the steps below. If you already have the Citrix Workspace
client installed and are presented with the Storefront site, please jump to Step #14.

eae MO~ ¢ 0 = & rewvi conzsrnhousing.nct Ty, 2 o+ =

4. Check off the Checkbox and click on the “Download” link.

ese M- < 0 & newydi.conzemheLsing. et o f + =

@ Iagroe with the

Download
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5. When asked, please click on the “Allow” button to download the file.

Do you want to allow downloads on
“newvdi.concernhousing.net”?

You can change which websites can download files in
Websites Preferences.

6. Allow download to complete and allow the installer to open. If the installer window does not auto open, please
click the download button on the top right corner of the Safari window and double click the
“CitrixWorkspaceApp.dmg” icon.

7. Double click the “Install Citrix Workspace” icon to start the install.

[ WON [) citrix Workspace

> 2 items

" ™

Install Citrix Workspace Uninstall Citrix Workspace
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8. When you see this message, click allow.

9. Follow all of the steps of the installer. Use the defaults.

Page | 12
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- Citrix Workspace installs software that allows access to virtual
® Introduction applications that your organization p , including
R applications that use your browser.
& License
& Destination Select
® Installation Type
& Installation
& Add Account
& Summary
Gosack | Continue |




10. Once finished, click “Close”.

2 Install Citrix Workspace
The installation was completed successfully.
@ Introduction
@ License
@ Destination Select
# Installation Type
© Installati H *
netatation The installation was successful.
@ Add Account
The software was installed.
® Summary

11. You can safely click on “Move to Trash” when complete. This deletes the installer.
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Do you want to move the “Citrix

Workspace” Installer to the
Trash?

To keep this package and disk image in
its current location, click Keap.




12. Back in the Safari window, click “Continue”.

Downloading Citrix Workspace app...

Install Citrix Workspace app on your machine when the download is
complete, Once youve installed itrix Workspace app, retur here and click
Continue.

Continue

13. When this message below appears, please click “Allow”.

Do you want to allow this page to open "Citrix Workspace
Launcher"?

14. You will now be greeted with this window as shown below. If you do NOT get the screen below, then something
is wrong with your computer’s configuration and in order to assist, please e-mail a picture of the error you

receive to supportticket@concernhousing.org with your contact information. Click on the Desktops link on the
top/middle of the page and then click “Windows 10” to start the VDI session.

eae M- < Lo

= nevndiconoernhousing. net b : Mt @ 4 D

Welcome Thomas Banks TU!

Favarites

Windaws 10
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15. The session will now start. Once started, you will be greeted with this window which looks like a normal

Windows 10 desktop. Treat this window as a normal Windows machine. (Please note that HIPAA regulations are

still in effect so please be sure to secure any client data).

(Calculator

i

Freel
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¥ -
2]
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Microsoft Edge

Office Programs

wi xH

Word Excel

B Lock P gl

[ signout Publisher

@ Thomas Banks TU

[@ Documents

B Pictures
Settings

Power

]
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Windows 10

‘Windows 10

rd

PowerPoint

0

Nitro Pro

VDI-WIN10-236

Uter ame:
Bool Time:
VM Memory:
D4 Write Cache

15216
:  CONCFRN
VM Logon Scrver:  CONC-2049-DCH

VM D5 Version:
VM Servica Pack:

VDI-WIN10-236

User Name: tbankstu

Boot Time: 20712022 11355 AM
VM Memory: 8191 MB

D:\ Write Cache 89.19%

Client iP: 492.168.40.23

Client Name: MACBOOKPRO-6A0T
Client Version: 220109

PVS Disk: VDI-W10.47 avhebx

VM IP Address: 192.168.96.204
VM Logon Domain:  CONCERN
VM Logon Serv CONC-2018-DC1

VM OS Ver: c Windows 10
VM Service Pack:  21H1



17. Within the browser, in the top right hand side, click on the item that is your user name and then click “Log Off”.

@ ¢ ® O + 88

Thomas Banks TU

Account Settings

About

18. You will want to either bookmark the site or drag the web address from the browser to the desktop so you have
an easy way to connect next time.
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iOS (iPad and iPhone):
Requirements: Apple iOS (iPad/iPhone) and Internet Access.

1. In order to access Concerns system, you will be required to download an application from the app store. In order
to do this, open the App Store by tapping on the icon from your home screen. Then, on the bottom of the

screen, tap on Search and, within the search field, type in “citrix workspace”.

4 Search ull ¥ 20:10

) Citirx workspace

Super Mario Run  Milkmaid of the Shards of
Games Milky Way Memaories: an...
Gamas Gampc

* 0O € Q

2. Now, install the Citrix Workspace app. Depending on your local settings, might need to enter your iCloud/iTunes
account password.

4 Search mll 20:1

Q. Citirx workspace

4. Tap on “Add Account” at this screen.

il Yo el oF 2 -

@ Citrix Workspace

Securely access your favorite apps
and services in one place and access
tham anytima an any device

(Get Startsd
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5. Inthe address field, type in https://newvdi.concernhousing.net and tap “Continue”. Fill in the requested login

information and tap “Sign In”.

« Search il & 15:00 < B9%. .

< Welcome ces

To get started, enter your company
email address or Store URL

1 ttps:ffnewvdi.concernhousing.nef

Use smart card

Continue

Request demo access

6. Tap “Not Now” for the question for enabling Touch ID.

aill Verizon 20113

A Search mll =

15:01 + 69 .

Signin @)

Enter your credentials

thankstu

 BRY -

Enable Login with Touch ID

Use your Touch ID for faster, easier
access to your account.

Use Touch ID

Not now
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7. Make sure you select “Concern Store” if it is not selected already and tap “Continue” on the bottom. If asked
about allowing Workspace to find devices, tap on “Allow”. You are now logged in. Tap on the “Windows 10” icon
to start a session.

« Search mll 15:01 < 69% =
< Choose a store @

- Search all & 15:01 < 69% W

You have access to multiple stores.

Choose which ane you'd like to connect. Concern Store

"Workspace” would like to

find and connect to devices Q search
¢ st v
oneern store on your local network.

App Store il be ab  di ! Windows 10 v
Desktop Store

Bl windows 70 Testing
InternalStore

m Featured

Continue

8. The session will now start. Once started, you will be greeted with this window which looks like a normal
Windows 10 desktop. Treat this window as a normal Windows machine. (Please note that HIPAA regulations are
still in effect so please be sure to secure any client data).

VDI-WIN10-068
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Dy write Cacte s

Cheat W, LA AR
Cheal Barmr Toam Sonaty 4
Cheat Wersisn nize

Pl Dl WL W 1) avate
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VM O} Version Windiews 1
VM fervioe Packo  Fe
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9. Then, click the “Start Button” and “Log Off”. This window will close.

E‘| Lock DE Pgl

[ Signout Cutlook Publisher

MNetwork Drives
@ Thomas Banks TU

[l Documents H
-

O Drive
Pictures (Exchange)

Settings

Power

™
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Android Phone/Tablets:

Requirements: Android device (Samsung and other brands) and Internet Access

1. Inorder to access Concerns system, you will be required to download an application from the app store. In order
to do this, open the Play Store by tapping on the icon from your home screen. Then, on the top of the screen,

tap on Search and, within the search field, type in “Citrix Workspace”.

Microsaft Instagram
Dutlook: Organi. 45
4dw

ads Suggested for you

Recommended for you
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Foryou  Topcharts  Categories Edi @  curlx Workspace

A, citrix werkspace app

Q. citrlx workspace

Q,  citrlx workspace app for android
2 ;

O\ citrlx workspace for chrome

Q) workspaces workplace aerospace ‘*°

Whatehgp w BTEZAB314150 6718090
Messenger Vit
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afjsfidifigihlilkil
a
_» (o) | BENEEBOROE
L lal # o, English (US) Q
Games Apps Movies & TY Books
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2. Taponinstall and, once installed, tap on “Open”.
037 =B L] 1038 @ 0 LSS
& Q < Q

Citrix Workspace

Citrix Systems, Inc

@

9

About this app

Access apps, desktops and files on any device

Business
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3. Tap on allow for all popups like shown below.

[] Allow Workspace to ¥, Allow Workspace to Allow Workspace to
access photos, media, make and manage \E'J Allow Worl_cs?pace to access this device's
and files on your device? phone calls? record audio? {scation?

4. Now, tap on “Get started”. You will now see a prompt to enter a server address. Enter
https://newvdi.concernhousing.net and tap on “Continue”. You should now see a username and password and

tap on “Sign In”.
341 HE OB 10:39 & B

~— Search... X 3 < Signin

To get started, enter your company email address
or Store URL

@} CItr’x workspace Enter your credentials
—— https://newvdi.concernhousing.net
User name
Add account type as Web Interface B
- Password o

' | Continue |
< newvdiconce.. SIGN IN

12341567 819])0

Securely access your favorite apps and
services in one place and access them
anytime on any device

q' wlelr]t y ulilo ;:uI

alsldl £laln]ileli

#, English {LS) . Done

111 0 < 111 (@) ¥ i 111 @] <

5. When asked about saving the password, please select never.

Save username and password to
Autofill with Samsung Pass 7

Mot now Save
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6. Choose “Concern Store” when provided the option. Now, tap on the menu button in the top left corner and tap
on “Desktops”.

342 ME ® EQ 10:40 & B J43ME e ED
< Choose a store 3 = Home Citrix Workspace’“
ﬁ Home
Hi o Apps
You have access to multiple stores. Choose
which one you'd like to connect :I Desktops
Refresh
(O Desktop Store
Settings
@ Concern Store
No favorites have been added Help
o App Store
O InternalStore Switch Accounts
thankstu

A

Il @] < 1l O £ I @] <

7. Tap onthe ‘Windows 10” icon to start the desktop. The session will now start. Once started, you will be greeted
with this window which looks like a normal Windows 10 desktop. Treat this window as a normal Windows

machine. (Please note that HIPAA regulations are still in effect so please be sure to secure any client data).
MEeED

*E B 4B

VDI-WIN10-142

Windows 10

Windows 10 Testing
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8. When you are finished, make sure you logout of the VDI desktop. To do so, click the “Start Button” and “Log
Off”. This window will close.

E| Lock OE Pgl

[ Ssignout Outlook Publisher

Metwaork Drives

@ Thomas Banks TU
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-

O Cirive
Pictures (Exchange)
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Power
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If you have any issues, please contact support at supportticket@concernhousing.org or open a support ticket from an

internal PC. If you require immediate assistance, call +1 (631) 353-0077.
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